Observing the User Experience
Sample survey questions
This is a list of the kinds of questions that are often asked in surveys, with some suggested answers. It is neither exhaustive, nor perfect for all situations since the goals of your survey will determine the actual wording of the questions and responses.

Demographic Questions
1. Which of the following categories includes your age?

( Under 18

( 18 – 24

( 25 – 34

( 35 – 49

( 50 – 64

( 65+ 

( Rather not say

2. What is your gender?

( Female

( Male

( Rather not say

3. Select the educational level you have reached. 

( Grade school

( Some high school

( High school graduate

( Vocational/technical

( Associate degree

( University undergraduate degree

( Masters degree

( Professional degree (MD, JD, etc.)

( Advanced degree (PhD, PsyD, etc.)

( Other
4. Which of the following categories includes your household’s annual income?

( Less than $20,000

( $20,001–$29,999

( $30,000–$39,999

( $40,000–$49,999

( $50,000–$59,999

( $60,000–$69,999

( $70,000–$79,999

( $80,000–$99,999

( $100,000–$119,000

( $120,000–149,000

( $150,000+

5. What is your current employment status?

( Employed full-time

( Employed part-time

( Not employed

( Self-employed
( Full-time student
( Homemaker
( Retired
6. What is your job title?

7. What is your company or organization’s primary product or service?

Technology Experience Questions

1. How long have you been using [technology here]?*

( Less than one month

( 1–6 months

( 6 months to 1 year

( 1–2 years

( 2–3 years

( 3–5 years

( 5 years or more

2. How often do you use a [technology here]?*

( Less than once a month

( Once a month

( Several times a month

( Once a week

( Several times a week

( Every day

( Several times a day or most of the day

3. On average, how long do you spend using [technology here] in a given session?*

( 5 minutes or less

( 5–15 minutes

( 15–30 minutes

( 30 minutes to 1 hour

( 1–3 hours

( 3–6 hours

( 6 hours or more
4. How often do you use the Internet?
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( Once a month or less
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( Once a week
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( Several times a week
( MACROBUTTON HTMLDirect [image: image4.png]



 Every day
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 Several times a day
1. Do you visit any websites regularly?
( MACROBUTTON HTMLDirect [image: image6.png]



 Yes  MACROBUTTON HTMLDirect [image: image7.png]



  
( MACROBUTTON HTMLDirect [image: image8.png]



 No
If yes, please list some of the websites you visit regularly (with addresses, if you know them).
5. What operating system do you use most frequently? **

( Windows

( Mac OSX
( Linux

( Android
( iOS
( None of these

( Don’t know
* Substitute the service or product category of your choice, such as mobile phones, electronic health record, washing machines, etc. 
** Computing technologies change so frequently that the options available here will certainly have changed by the time you read this. Adapt as necessary. 
Product Use Questions

1. How long have you been using [product name here]?

( This is my first time

( Less than one week

( 1 week to 1 month

( 1–6 months

( 6 months to 1 year

( 1–2 years

( 2–3 years

( 3 or more years

( Don’t know

( I’ve never used [product name here]
2. Which of the features from the following list have you used in the last three times you use [product name here]? (Check all that apply)

( Feature 1

( Feature 2

….

( None

( I don’t know

