
The POSMAD Interaction Matrix in Detail 

phases of the POSMAD Information Life Cycle 
and the four Key Components—data, process-
es, people/organizations, and technology—that 
impact information quality.

The POSMAD Interaction Matrix is part of the 
Framework for Information Quality. This fi gure 
contains sample questions in each cell of the 
matrix to indicate the interaction between the 
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