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FIGURE 5.1: Incident Command System: the command staff and the general staff. FEMA. National Incident 

Management System. December 2008. 
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FIGURE 5.2: LaPlace, Louisiana, Sep. 7, 2012—Mar Tobiason, Red Cross shelter volunteer, shows a group of 

children a YouTube video featuring children living in a temporary shelter. The American Red Cross and FEMA 

are working with local, state, and other federal agencies to assist residents affected by Hurricane Isaac. Photo 

by Patsy Lynch/FEMA. 
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FIGURE 5.3: Nashville, Tennessee, May 5, 2010—Nashville resident and disaster survivor Amy Frogge uses 

social media to display pictures that document the flood and damage to her home in Davidson County. FEMA 

responded to the severe storms and flooding that damaged or destroyed thousands of homes in May 2010 

across Tennessee. David Fine/FEMA. 
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FIGURE 5.4: “Hurricane #Sandy: Socializing Traditional Media” Social Infographic courtesy mindjet.com: http:// 

bit.ly/2enzEmV. 
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